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Complaints of Rudeness at the Telephone and From People
You Meet in Business or the Streets—A Society for
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ners. Conrtesy lan't dyingout with e
1t just hasn't been bor+, that'sal|

*People coma to New York and*maka
a lot of money; or maybe thay 1,.ke it
first and then come. They wre |, ,
horse that feels its oats.

. . iy

the Propagation of Plain Politeness Declared to Be a lottaad yours and mine, and ren oo

. in the flower gardens of conventing .,

' GrO\Vlng Present Day Need a..:ld lratlili:nu‘tlll they make 1h e 1:|_ %

(¥ ‘M thinking of starting a society for
the propagation of plain polite-

showing what grand folke they qre Tas

nees,” mid n lawyer who was born | other at great length and [ slammed the {  (thar men besides the lawyer above man that keeps his expengive it o wiep ‘
and bred in New York and haabeon | phons *ack on the hook after wasting | uoted made the point that a great deal " he goes into an offive really 1y,
practising here for fifteen years, “Ill bat | fifteen minutas of tima and anough cnergy  of the rudeness complained of is puzzling s

more than | ever earned or aver hope to
earn that if 1 conld gat my saciaty started
it would do mora to facilitate business
than the effortaof all tha so-called indus-
trial experts put together,

“I'm not down on the experts, sither.
They're doing wondera, But if you want
to get a shock just analyze your own
experience and see how much of your

l “Well, to make a long and painful story
short, we ended by cordially cusaing each

to have dona hall a day's plain work.
il'lnin. common courtesy would have
| made that littla business transaction go
| off smoothly in less time than 1 wasted
| over it and both of us would have heen
in good humor for the next thing that
came along.

Chips on Their Shoulders.

*They talk about the high price of | this man declared.

been associated with a man of good
breeding and kindliness.

becauss it i poor business. One man
said ghat if a telephone attachment could
be invented by which a man at ona end
of the wire could knock down a man
at the other end there would be a reform
in one direction anyway.

“A cowardly boor takea advantage
of the fact that you can't reach him,*
*I wish I knew just

I

p
1

counter it.

at the head. The office boy is a pretty
good gauge of the manager. If
latter is a gentleman the whole atmos-
| phere shows it.
| that his {ll breeding has filtered down
through the whole force.

logical that almost invariably one meets
with more courtesy in the big successful
places than in the others,
that courtesy makesa for success more, |

MAT THAT
WONT COME OFF

retty consplouously when you do en-
I can generally tell the minute
go into an office what kind of men are
the

If he isn't you will find

*It would seem curious if it were not so

The fact is

T E BOX OFFICE BLAR.

have grown carelessa about their own
mannersand the children that are growing
up aren't even getting any mannera to
he careless about. Tha acts of courtesy
1 do meet are generally from older men
Half grown boys and girls aro about
as far along in that respect as healthy
young bear cuba. I do love a bear cub
and I delight in boys and girls. Rut their
manners are very much alike,

“Take Fifth avenue at the promenade
hour, or any other hour for that matter.
Thess young folks parade up and down
with a sublime disregard for any one
alse's rights to even & medest fraction
of the sidewalk. I've been bunted aside
by young men and women of half my age
and received not a word of apology, not
even a deprecatory glance. My father
would have stepped into she street if
necessary before he would have jostled
women aside as I see young men doing
every day.

*And it isn't because they are under the
necessity of doing it in order to meet some
important engagement. They are simply
doing the avenue. They have all the time
there is. But there is one thing they

like a county fair on the day afte;
*Serionusly, those peonia thinl they oo

that he is advertising his 1mport nen
Of course he is advertising the o1 1),
he never had a grandfather. If he
why, that respected relativa probyghle
N
dinner table and didn't waar his cone
“You see we're inaking some pyogrege,
angway. The present descendint of
said grandfather at least keepa his ooq
on even if he doren’t take hia liat off |g
time he will doubtlers reach the dizzy
height of politaness of doing hoth
“You'll find that mosat of the Peapie
who make these hreaks ara not doing i
deliberately. You can traes it hack ta
their early customs, Thera's the myp
who bringa a stala stub of a eigyy
Into a car. Generally ha'a a well dreggel
man; looks prosperonus and all that Ft
1 suppora he was poor as Job not so very

be lightly regarded. He ecan't get ove
tha habit of econom= ha formad then
So he victimizea everybody aroond Lim
by cherishing the stub,

Smiles When Snubbed.

*That sort of thing runs all through
one's experience. Oh, ves! | pat pra.
voked plenty of timea but 1, have samna
compengation. It makes ma fes] g
superior when I hava been courtenns (s
somebody and have been snubbed for my
paina.
tion that doesn’t hurt any ona and tha
affords me amusemeant, For instanea
I have a habit of wsaying “TI'hank yoy'
to a maleswoman when she mives ma my
parcel and change, I simply do it up.
consciously. Occasionally the eirl herselt
says ‘Thank you' and then all i« well

happens that I, who am paving my moner
and am supposad to be the one who is
conferring patronage, am a solo per.
former on tha ‘Thank you' stop. Then
I hesitate and look expectantly at thes
girl. She is puzzled; perhapa asks if mv
‘change ain't right' or if that ‘ain’'t my
parcel.’ [ say 'Oh, yes!' but continue
to look expectant.

“If she asks me what I am waiting
for I smile to myself and ray indulgently:
‘For something which you do not have’
Then I turn away, leaving her to worry
over it. Even if it doesn’'t come to mv
making that little speech I retire with
a lingering look of smiling pity, which
I can see is most diastrous to the young
person’s self-satisfaction.

*You've no idea how the echeme works
Why, car conductors that were as un-
pleasant to me as a hyena when 1 got
on have become so tamed that they would
have eaten out of my hand by the tim-
I got off. And the beauty of it is [ don't
have to do anything but smile and look
pleasantly superiof. I love to do both,
80 that is the role for me.

*It's splendid too in casé of peopls
who talk loud in public places. Those

was of the kind that wora his hat ;¢ h“

long ago nnd a cizar was a lnxury not ":J

I've developed a systen of retqli- I

’

“But I confess that it pretty generally ¢

d

Thay oy
know a fenoce when thay srn ann ’ / -

| firmly believe, than almost any other one people are not really discourteous to th- A

L S

factor in businesa. Nine out of ten pere
‘mons will respond to polite treatment.
They will loosen up their pocketbooks,
they will forgive mistakes, they will ad-
vertise you, they will become your devoted

| customer for life if you treat them with

other folks around. ¢ f course it's dis-
turbing and one hates to be in that -
mosphere, but it isn't anything you can
actively resent. But if you can let them
discover you to be amused, pityingly
amused, they quite collapse.”

i@ consideration and respect “But what,” demanded tha reporter,
A4 “Just take my own case. | sometimes “what can you do when people are rude
i | have to encounter men who haven't sense to you on the street? You can't hold up
! Y | anough or breeding enough to be polite traffic while you apply the pitying smile
*_ Py to me., Well, they probably think they treatment.”
ai’ : are playing the big mogul to perfectiord “No," sighed the woman. *“It won't
d‘ ! ' ‘and I can see them taking satisfaction in work then. And if you drive me to the
(ot N showing their power. But naturally I am wall 1 will admit that there are other
,ﬁ I} 2 an enemy from that moment and while I times when it is a broken rnad!.‘ I've
4l f don't sit up nights thinking of n way tried it on hotel clerks with such con-
. ‘S/DEWA all to got even with them I generslly am sistent lack of succesa that 1 balieve
! 0557'?”67’0”6'. | presented by an all wise Providence with l 'they must have been inoculated against
| an opportunity sooner or later. 1 nm! ot it. Do you know 1 expect to live to 4
) : ~\ {only one of probably dozens of persons " good old age, but if I should last a hun-
' who are in precisely the rame attitude OX You /D! ;-—— dred years I should nevertheless carry !
'toward them. Take us all together, we

time and, worse still, your energy and
apirit are wasted just hucking against
the unnecessary disagreeable things of
everyday life.

“If you were running a lot of compli-
cated machinery yvou would lubricata it
with oil, wouldn't you?
use sand or brass fllings or tacks, would

You wouldn't’

1 lumber.
| Yorkers carry around on their ghoullems
| wern the real article they couldn’t eut
off the forests fast enough to keep up the
supply. 1 gpoks just now of ecommon
cecourteay.  Common! We'll have to
change that name. Courtesy is getting
to ha the rarest quality there is in men

|
Why, it the chips that New

_,can do them a good many ill turns,  And it
isn’'t in human nature to expect that we
won't,

In the Strecls and Shops.

“There are days when | don't seem to
meet with anything but  gratuitous dis-
courtesy from morning till night. Luck
yily Ldon't get it in my home, which happens
[ to be a small apartinent hotel, where the

what the wear and tear is on telephone
that are slammed on the hooks, because
that ia the only way outraged feelings
can vent themselves. If 1 could have in
a bunch before me the smart office bove
who have been impertinent to me over
the telephone 1'd be a regular Herod and
order them slaughtered without a pang

and bLreak right in ahead of the patient
waiting ones iz amazing

“Sometimes they are flatly snubbed
by the young persons behind the counter “The worsat thing about it is this.
and then ‘my heart with rapture thrills." really well bred man or woman doesn’t
I reflect greedily on this as an evidence |do these little courteous acts to show

that at least the saleswomen have a gense I off his or her breeding; or even, primarily,

ing of what courtesy is.

1
bad or worse,

haven't, and that is the faintest glimmer-
The girls are as

The

some unsolved mysteries with me to my
timely grave. One of them is why s
! many hotel clerks act as if they were ina
| pest house and were nobly trying to dis-
courage you from staying around the
awful place.

“Another ia why a box office man thinks
it a sign of insanity, idiocy or crankinesd
in a woman when she wants to know
whether the seats he i3 selling her are

: ’ justi v 1 T i | e T it in A or Z. Why dout women

. ; ’ solbecioere T i e nd b value of politeness is appreciated. 1t |Of justice  Not at alll The next time the | for the sake of other people. They do it |in k\\ r Z :::' d;’ ft“ F:l}('ll Jomes

tvm:. Bu‘t ttl\tn:unhu'x:lt wh.ln is dunlnla h-m:!ur wum;ltau wer. s iings keep on t 1;-! of remorae, an example of what 1 wid about the|Situation arises tha intruder geta the because they owe it to themselves, [t Mmake an arm rest ol you when you =
n New Yor n running the complicated | way politeness w Y A8 uncommon in

machinery of dally life.

| New York crowds as flowers blossoming
*Everybody s concerned in this ma- ; on New York pavements.

lof his impregnahle position.

*And then there's the box office hoor.

He's another man that takes advantage |
Does hn!

attitude of the management affecting the
whole staff. Everybody alout the place

attention of the girl behind the counter !isn't what some one else is going to think

and I realize that unless | assert my rights | of you that makes you a gentleman. It is

I may remain indefinitely among thuue}whut your own sell-respect demands of

| next thein in the theatre? Why do men
read the newspaper in crowded cars with-
out folding it, o that their arms wont

chinery. But how many folka put a littla | “Perhaps that is pretty strong. I'm | act as if he waa thera to serve the publio? | '," Mﬁ nnyi ":'”'(""‘:r:‘:‘];"‘“r“?:'|l ::_";h'i‘:"; who only stand and wait, So I say | you. spread out like windmills?
politenesa in to make It go smoothly? #till in & slamming humor. But hon- |1 know certain box offices in this town | #0quoROD 18 1haY o e S & politely “Why do people who bring their wet
On the other hand, how many are inter- eetly 1 am surprised by the number of are forgiven aud the house is fillxd year ha

fering by a thousand littla and big acts |

men that seem to have no idea of living

that Irritate and discourage and dis-|up to the etandards of ordinary good
gruntle evervybody concerned? \\'},,-_ihlwedlnl. A stranper comes into my

here's an example right in my moming's
work.

“1 had occaslon an hour ago to tale-
phone a man in conneotion with a caso
I am preparing. The girl at central took
the number civilly and promptly. I'll
make her an honorary member of my
wociety. They're not all like her—but
never mind ahout that,

“In the course of time [ heard over the
wire an inarticulate grunt which proved
to ba some sort of vocal exercise on the
part of the office boy of the man [ wantad,
I asked for the man.

*'Who'a talkin'?' demanded the boy,

*l zave MY name

**Wha' je want to speak about?’

*Well there were several things T felt

| office, for inatance, and does not see fit
| toremove his hat. Probably he is dreesed

| by & good tailor and the hat to which | front of me stop a8 moment after she had

; he clings 8o persistently may come from
~one of the best places, But by that one

littla omiesion he labels himself, and my | courtesy and attention.

|

that could be recommended to rellave tem-
porarily at least the worat case of retarded
circulation that ever was. My blood
bolls every time 1 have to deal with the
fellow behind the window.

“I'he other day I heard a woman in '

bought her tickets at a certain theatre
and eay: 'I'd like to thank you for your
Both are so rare

attitude toward him is influenced in spite | at box offices that they are doubly appre- |

of me.

“Some people would say that's a mighty
|small matter. Of course it is. It's a
grain of gand instead of a drop of oil
in the machinery of everyday life. Tak-
ing off one's hat is ona of the things that
have mada up what we call common
courteay; and [ don't care who or what
the man is, he can't help running a littla
| more smoothly, other things being equal,

when he meeta with polite treatment;

ciatedd when one does receive them.' 1
«aw another woman at another window
take up 86 she had laid down for three |
seats and walk out after saying: ‘You |
seem to be under the impression that you l
are conferring a favor in allowing me
to buy seats here. You are very much
niistaken.' |

Courtesy Spells Success.

| body, only to enter upon a seriea of irrita-

after year by the same people
“But 1 start out after breakfast foeling
good humored and at peace with every-

tions, most of them small, but all together
turning me from a happy and friendly
person wishing the whole. world well
into a regular animated grouch,

“I try to take a car. Tha motorman
runs by about thirty feet and I think he
isn't going to stop at all. Then 1 see
that he has stopped. so [ run after the car.
The conductor with his eys upon me
rings the bell to go ahead and exchanges
a pleasantry with two or three men on
the platform apropos of my unavailing
sprint,

“It is such uncalled for, gratuitous

The Test of Little Things.

“I beg vour pardon. 1 believe 1 was

here first.’
*Does it do any good? Mighty seldom.
Occaslonally the woman really didn't

*It ia probably true that there are men
and women who moot big tests all right
and yet have no standards about small

know she was usurping any one's rights
and she asks my pardon and waits her
turn, Generally both she and the sales-
girl give me a withering look and expect
me to shrivel. 1appeal to the floorwalker,
He thinks | am a crank and the saleagirl
is confirmed in her theory that the woman
shopper’s one thought is to make troubla.

things. They don't think they are worth
making a fuss about. Bul when half
the pleasure of everyday living is spoiled
by contempt for the small things it is
about aa Lig a consideration after all as
there Is.”
“Is courtesy dying out in New York?"
another woman was asked.
: “Oh," she said, “I don't know that it's
A Fifth Avenue Rudeness. dying out. The trouble with New York
As far as [ am concernod it seems to |,
ma [ am pathetically eager to return cour- | s that thousands of people have blown
I ’ in here from the four quarters of the globo

tesy for courtesy. [ went in to get an im' ool
3 3 who have never had any training i -
cream soda the other day and was served l y § 10 man

by a girl who was so pleasant and polite

rudeness that | can't help being angry.

| And while other experiences that come whem she handed me the glass I said:
*The saine morning I was in a shoe store later may not be quite so direct they all “Phyt looks like very good soda, but if

that I looked at her in amazement and | ———

A

‘my great-grandchildron

ners; at least not what you mean by man- |anything and when you got it?" "

QUAINT DUTCH CUSTOM

umbrellas into cars hold them against
your clothes instead of against their
own? Why does no one ever step to the
back of an elevator except when it 18
empty? Why—but what's the use?
“Perhaps if 1 do live to be a hundred
the common courtesy that I say hasnt

| been born yet among thousands of New

Yorkers will have come into existence,
and all these problems will cease to b

‘1I'm worrying about just one thing. 1
| afraid that in the meantime "

hank you'
and 'Excuse me' and ‘If you please’ will
become entirely obsolate. [ can just hear
ghouting into
my M-year-old ears: ‘Say, gram, whd
was it you used to say when you wan! d

o
t = A the unobtrusive, instinctive noliteness When two women came in, One of them have their effect. it was quinine and vinegar 1 think 1shoull
t mated that T had business with tha em. | INE to & well bred man.  Seriously, coup-  1he elerk with a supercilious air brought {crowds, but I am constantly being jostled and wo wele me." She laughed and 1 toma; troditions and prI\I.Ie.gm Prevall-| plies on whish the bulldiag atood. |
i ployer of thia pieasant youth, [ wastold 'Y i8 on the wane in New York and her a pair of shoes which even | could  and held up by men who try to pass in anghad, l}u.u| I'm sure ‘lmrh of us felt m:‘"“‘ in Holland none Is more cxtraordl- [ instead of his l-nli. a boat mm reil
i ! to ‘Ho' wire!" and in the course of time ¥* ar¢ paying a good round price fop B¢ Were not what she had asked for, | front of me when it would be Jurt as eaxy | hetter spivits for the little experience. |NATY than & certain privilege that has|dark corner l‘lnll toaded with boy
: | heard another grunt. This wasn't (0ing without it " “sha carefully explained again what .fnr them to pass ‘lPhﬂ!ll.ﬂll‘. Ihe other | “And how it dons p.'{_v.f Why, 1 shall Ibl"'ll enjoved .l'.\' the boys of Amsterdam | gunpowder. This shiowed clear!y i 1
i the offies boy kind, but the managerial she wanted and he began to argue that | duy an elderly man drew back to let me | make it a point after this to go to that |for nearly threa hundred years, what was afterward ascertained @

-

variety, explosiva and dietatorial and
eaving quire pluinly

*'I'a a great, big, wondarful, howling
puccess of an individual, 1 am. And if

Telephone Discourtesy.

Plenty of other people geem ready
to join in a chorus bewailing the tendency
referred to hy thoe lawyer

this pair met the requirements. ‘The

pass, and the expericnce was go unusunl

woman looked surprised and finally in- | that I was tempted to stop and make him

dignant as his manner bhecama more

offensive

[a little speech of appreciation,
At last she gaid: *You do not :

I did
thank him, but that didn't seem adequats

particular place. In fact 1 think I'll ind| At a fixed time each summer these
out the girl's namg and write to the man- boys gather by the hundreds in the
ager abont her, great square called the Dam, situated

“I'he soda water counter, by the way, In the centre of the city. Each

boy

cortalnty, the intention of the Spansd
conspirators to blow up the Frock o8
change while it was crowded, as it wis
every day, with the leading citiz e ¢

' you want to do business with Me you'll sn ready to ralk of it, partly |“p...‘ 4 “”'. Roam to cars far SustOMRN hero, | will | for & courtesy w]ml‘h.‘@-ll-_hl I 1, h“";-“ the place tn seo whether women are '11:m‘ a drum slung over his shoulder. |the elty.
have to look lively and now what do yoi | d “' 'Y ; o -' '1‘- "'." y "."'*""‘" they | o somowhers  olse I'ne two wtarted I.u-nnrm-_unn-nmmnn in New York streets, I\WII hr'u-cll or not. Most of llll‘lr‘l havai Faving this square 1s the Stock 19x- The boy who gtumbled upon the @tfe
want’ 1“"r "‘_' "“"".l ¥ < .l"“,'l ]f"""""“‘" MR for the door and the salosman remarked “As for the women, words fail me. | no more idea of taking their turn if they (vhange, and. on the occuslon in ques- |powder at once hurrled to the 0w
PANAS hANAS Foni asl sea) tiniaand l-vi ”n"n “'.l,.,: % .I-‘. v ! o lh-.?“ '!.llrl:' A wr l" IR --{.-“ tly audible tone: "That's right; 1 am not one of the people wha talk il|u_\ut cnn gel ..‘|';|-nv| ol some one elae ‘thlul they tlon, just as soon as the day's busiaess i anthorities with his news,  The b w"l-
way of aatarter.  But l asked my question rv|-|-a:: “:-r Il-'u.-«l.-||rln-1-'-.‘llw“‘ h\..!-’..ﬂ..lh,“”‘ ’; &0 fong o you sippess 1}......- :”m-““ womAL's inhumasity I“. \\.n:mn 1Yo have of traating the -“-h”l“ lfun' "\.m‘ i avAr 68 Wany of $he h“.'\,ﬂ uw can load of explosives was quietly il
and ot another grant by way of answer ! of them even like a row & nany il ever go inta that store again? - Not | never seen much of tha Mt in the the wav they betray their lack of breeding [ crowd Into the bullding.  They pro-|the canal and the Hpanish p

I couldn't make out more than a word or
|

One man told of his partner who, after

if they have to go barefoot as an alter-
native,

thousand little wavs in which they eould
show courtesy end consideratiomn 1o one

is actonishing.  They have children with

cecd to the floor of the exchange, where | frustrated,

/

ot 1 .'.:l‘

two, so 1 oasked aeain This time he  having & verbal fight with gome ) 1 | theri, for instance, \Hl:um they admonish pursnant to this odd custom they are When the burgessea asked the 108

anapped baels at me that he Yad answered g e mm,m“"‘n” 1"\A‘_‘ frits } :‘l"': ane | A woman who is earning her r-\:m living enother | think thoy are poing stoadily  continaally to he carefnl not 1o deop any- permitted to march about, singing and  what reward he desdred for tho s o9

that question ones. Whereupon | Fe- | o i e "'_‘ s hvely a= a’anmeete all kinds of people in the course  from bad 1o wore thing on thair ownelothiss, while they gllow | besting upon thelr drumas, {he had vendered the town he o'l 1

marked with mv last pasn of politeness rl‘l;\li I:| “I ; :: -”‘- n” . the due Ui of her work had an interesting siory to "1 hute w"‘h a consuming hatred to zo l‘h'"'" voung hops fuls 1o flourish spoon- The orizin of this cuztom, It (a8 sald, | that so long as there was a Stocl nl

that | hadn't caught bis rele ';'n "_“_"r‘ ‘“ P “"" MM ‘I""" trda ol | ol shapping, Perheps oty beinces fuls of chocolate sode aver your raiment in as follows change In Amsterdam the hoos of 100
[hed b rey --‘u‘rl int \-:. iIbly?2  Not on | |l: ;_".' ll’Iqahl‘li;‘l l"‘ "”‘l’llllr';|.|‘ ] """I II‘ l“| : ""ll 6108 tna SUEPYIAS SEPet) FERAS ..I||' I1 f "”:h fha:iios 121 1 .h: s o s b f)’: i v Une afieinoon in the vear 1822 Il!:;:“ ""“""I'|1"|l'l1|:;;;“‘l\“.'l"' ‘l-ll_::'”"' iy -

L2, \ ) . 1 ieh, and he declare Ve ST f ' i 1 who g Vel J i ! "W \ i it ¢ { ¢ fnor XTI "
vour Wfe! He roared i1 ints the |-||v-||ll‘l||||' s huteine s o Meienoy wis b |“ Hn '|-| \I ' oy Coleny’ NG Hebd-| oite SAMLL b8t Boried I A | don't know what {s st the sadt af §t |crawd of bays plaving in the Dam lost

80 that the receiver fairly dauced

|ball what 1t would ba‘e becw o Le bad

vow York by any means but it s un-
couruon envugh to wmake it staud out

st tn) Lon s i ol nation I'he tiviler

"ol wy wsisters that dash up to @& couuter

pall, bt o alvard the tronble goss right 4 ball in the
liach Lo the home, Mothers and Imherll skirted vne slde of the square.

(aroond during a
The request was
One of "the custon survives

‘unal that In thooe dava|year,

cereain part f .

o1 wl w0
aranted anv)




